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➡	Before	we	dig	deeper	into	the	General	Manager	job	description,	don't	forget	to	download	our	new	Guide	for	Recruiting	C-level	Executives!General	Manager	job	profileGeneral	Manager	is	an	executive	who	has	overall	responsibility	for	all	administrative	functions	in	company's	business.	General	Managers	set	policies,	operations,	create	and	maintain
budgets.	This	is	a	senior	position.	General	Manager	coordinates	employees	and	supervises	lower-level	managers.In	order	to	attract	General	Manager	that	best	matches	your	needs,	it	is	very	important	to	write	a	clear	and	precise	General	Manager	job	description.		General	Manager	job	descriptionWe	are	looking	for	an	ambitious	General	Manager	who
will	take	overall	responsibility	for	all	administrative	functions	in	our	company.	In	this	position,	you	will	set	policies,	operations,	create	and	maintain	budgets.	You	will	also	be	expected	to	coordinate	employees	and	supervise	and	lead	lower-level	managers	by	example.General	Manager	duties	and	responsibilitiesTake	full	profit	&	loss
responsibility	Coordinate	employees	and	supervise	and	lead	lower-level	managersPerform	market	research	and	complex	analysis	of	possible	opportunitiesProvide	suggestions	for	business	growth	Suggest	ideas	for	increasing	revenue	Suggest	improvements	for	employee	engagementCreate,	review	and	implement	effective	business	plansAttend
meetings,	trainings,	seminars	and	conferences	General	Manager	requirementsPrevious	working	experience	as	a	General	Manager	for	(x)	yearsOutstanding	communication,	interpersonal	and	leadership	skillsExcellent	presentation	skillsA	proven	track	record	of	successfully	leading	and	motivating	diverse	teams	Multitasker	and	critical	thinker	with
strong	analytical	skillsExcellent	organizational	and	time	management	skills	MA	in	Business	Administration	or	similar	relevant	field	Do	you	use	a	modern	recruitment	software?	If	not,	you're	missing	out.	See	how	your	life	can	be	easier.	Start	your	free	14-day	TalentLyft	trial.	Start	my	free	trial	A	General	Manager,	or	GM,	is	responsible	for	running	day-
to-day	operations	at	a	business	and	guiding	general	business	strategy.	Their	duties	include	overseeing	hiring	and	scheduling	staff,	tracking	cash	flow	and	setting	sales	goals	for	their	team.	Build	a	Job	Description	General	Managers	assist	first-line	managers	to	achieve	their	goals	and	also	ensure	that	all	teams	within	a	unit	are	functioning	well.	Their
specific	duties	and	the	scope	of	work	of	these	professionals	vary	depending	on	the	company	and	industry	they	work	in,	but	may	include:	Developing	key	performance	goals	and	managing	the	performance	of	staff	Creating	and	implementing	strategies	for	business	growth		Hiring	new	staff	within	a	department	or	business	unit	Ensuring	that	departments
or	units	deliver	quality	offerings	to	clients	Working	closely	with	account	managers	and	other	senior	staff	to	retain	clients	Developing	new	solutions	to	meet	client	needs	Improving	internal	processes	for	better	productivity	Overseeing	large	projects	and	interpreting	performance	reports	Managing	the	budget	and	monitoring	the	financial	health	of	a
location	or	business	unit	Oversee	the	BDI	facility,	employees,	materials	and	equipment	to	ensure	efficiency	is	maintained	and	projects	remain	on	schedule	for	development	and	manufacturing	projects.	The	General	Manager	is	responsible	for	all	facility	operations	performed	at	BioDevelopment	Inc.	This	role	is	responsible	for	ensuring	successful	and
timely	development	and	implementation	of	efficient	processes	to	support	the	continued	growth	and	expansion	of	BioDevelopment	Inc.	Essential	Duties	and	Responsibilities:	Manages	and	supports	all	BDI	employees	including	daily	performance,	disciplinary	actions	and	ensuring	employee	welfare.	Leads	all	aspects	of	Bio	Development’s	manufacturing
and	site	Operations	to	ensure	business	growth	and	continuity.	Manages	the	portfolio	of	projects	for	all	products	in	the	pipeline.	Leads	all	employees	to	facilitate	chemical	research	through	to	manufacturing	for	all	materials	at	BioDevelopment	Inc.	from	synthesis	to	finished	Excipients	and	Active	Pharmaceutical	Ingredients.	Will	conduct	meetings	with
personnel	to	ensure	work	is	properly	delegated	and	deadlines	are	met.	Will	prioritize	projects	and	ensure	they	remain	on	schedule.	Will	maintain	safety	at	the	facility.	Directs	the	transition	of	materials	from	discovery	to	commercial	manufacturing,	include	scale-up	activities	and	technology	transfer	reports.	Sources	all	materials	necessary	for
development	and	manufacturing.	Manages	the	selection	of	equipment	and	final	decision	on	process	workflow	to	ensure	controlled	manufacturing	of	BioDevelopment	products	meeting	established	and	approved	specifications.	Directs	manufacturing	personnel	to	ensure	successful	manufacturing	of	all	products	supplied	through	BioDevelopment	Inc.
Directs	and	leads	the	facility	operations	to	ensure	the	accurate	and	timely	completion	of	activities	in	Development,	Manufacturing,	and	Operations.	Manages	the	development	requirements	for	new	products	and	continually	reviews	and	reports	on	the	progress	of	new	processes	built	in	accordance	with	cGMP	requirements.	Ensures	all	development
operations	and	finished	material	manufacturing	is	performed	in	accordance	with	applicable	regulatory	guidance	documents	such	as	ICH	Q7,	ICH	Q11	and	Process	Validation.	Ensures	that	commercial	supply	of	finished	material	from	Bio	Development	is	planned	and	managed	to	prevent	shipment	delays.	Participates	in	management	meetings	with	other
members	of	the	senior	management	team	to	establish,	delineate,	and	review	organizational	policies,	to	coordinate	functions	and	operations	between	departments	and	company	locations,	and	to	establish	responsibilities	and	procedures	for	attaining	objectives.	Manages	the	BDI	facility	and	ensures	the	facility	remains	regulatory	compliant	and
functional.	Other	duties	may	be	assigned	by	the	President	of	the	BioSpectra/BioDevelopment.Qualifications:	Industrial	manufacturing	management	experience	is	a	plus	Preferably	Bachelor	of	Science	degree	in	Science	related	field	Understanding	of	process	development	Understanding	of	cGMP	Knowledge	of	the	requirements	of	applicable	regulatory
and	industry	standards.	Ability	to	effectively	present	information	to	Senior	management	and	other	groups.	Strong	verbal	and	written	communication	skills	Strong	interpersonal	skills	with	the	ability	to	build	and	maintain	strong	working	relationships.	Strong	leadership	and	supervisory	skills.	Strong	analytical	and	problem-solving	skills.	Ability	to
respond	to	security	incidents	at	any	time,	as	appropriate.Physical	Requirements:	Lift	up	to	20	lbs.	occasionally	Prolonged	periods	sitting	at	a	desk	and	working	on	a	computer	Ability	to	see	and	distinguish	color	Bend,	stoop,	and	carry	Repeating	motion	that	may	include	wrists,	hands,	and	fingersWork	Hours:The	General	Manager	will	be	required	to
work	a	minimum	of	45-50	hours	per	week	and	is	a	salaried	position.	Extenuating	circumstances	may	require	additional	time	for	certain	periods.	It	is	widely	assumed	that	displacement	of	hours	and/or	days	will	occur	on	recurring	and	non-patterned	bases.	This	job	function	may	include	travel.This	BioDevelopment	job	function	may	require	the	ability	and
willingness	to	travel	to	the	Bangor,	PA,	Stroudsburg,	PA,	Wind	Gap,	PA	or	Rensselaer,	NY	Facilities.Job	Type:	Full-timePay:	From	$100,000.00	per	yearBenefits:	401(k)	401(k)	matching	Dental	insurance	Health	insurance	Life	insurance	Paid	time	off	Parental	leave	Professional	development	assistance	Referral	program	Vision	insuranceSchedule:	8	hour
shift	Day	shift	Monday	to	FridayAbility	to	commute/relocate:	Rensselaer,	NY	12144:	Reliably	commute	or	planning	to	relocate	before	starting	work	Location:	One	location	Show	less		Show	more		Compensation	is	inclusive	of	a	$5000	annual	bonus.	General	Manager	About	the	Role	At	Sticky's,	a	General	Manager	is	the	leader	of	the	restaurant	and	the
face	of	our	brand.	General	Managers	are	enlightened	leaders	who	work	through	their	team	to	deliver	the	best	damn	chicken	fingers	and	create	an	inclusive,	fun,	and	exciting	environment	for	every	guest.	The	General	Manager	is	required	to	regularly	and	customarily	exercise	discretion	in	managing	the	overall	operation	of	the	store.	A	majority	of	time
is	spent	supervising	and	directing	the	workforce,	making	staffing	decisions	(i.e.,	hiring,	training,	evaluating,	disciplining,	discharging,	staffing	and	scheduling),	ensuring	customer	satisfaction	and	product	quality,	managing	the	stores	financial	performance,	and	managing	safety	and	security	within	the	store.	Responsibilities	Displays	a	customer-comes-
first	mentality	and	ensures	the	team	delivers	exceptional	customer	service	to	all	guests.	Ensures	smooth	operations	by	planning,	delegating,	and	clearly	communicating	responsibilities	to	staff	and	providing	coaching	and	feedback	as	needed.	Maintains	high	standards	of	food	quality	ensuring	food	safety,	proper	food	handling,	FIFO,	and	all	health,
safety,	and	sanitation	guidelines.	Utilizes	and	demonstrates	effective	management	principles	and	practices	to	create	and	maintain	a	successful	store	team	resulting	in	an	environment	where	all	crew	members	are	valued,	respected,	and	recognized,	and	acknowledges	individual	and	team	accomplishments	and	focuses	on	the	professional	development	of
all	team	members.	Ensures	staff	maintains	their	workspaces	cleaned	and	organized,	checklists	are	being	followed,	dining	rooms	are	kept	clean,	bathrooms	are	cleaned	consistently,	kitchen	equipment	is	cleaned	and	sanitized,	opening	and	closing	procedures	are	followed,	and	detailed	cleaning	occurs	as	needed.	Monitors	restaurant	equipment	and
ensures	maintenance	schedules	are	adhered	to.	Uses	all	operational	tools	to	plan	for	and	achieve	operational	excellence	in	the	store.	Included	are	budget	focused	scheduling,	weekly	p&l,	quarterly	business	reviews,	cash	management	and	inventory	management.+	Is	responsible	for	recruiting,	interviewing,	hiring,	training,	retaining,	and	developing	a
team	of	all	top	performers.Skills	+	Qualifications	5+	years	of	experience	in	restaurant	management	in	a	fast-paced,	high-volume	environment.	Approachable	and	intelligent	leader	who	is	able	to	motivate,	manage,	and	develop	a	strong	and	diverse	team.	An	energetic	and	positive	attitude,	and	a	passion	for	delivering	high	quality	and	fresh	food	to	our
guests.	You	have	strong	interpersonal	communication	skills,	both	written	and	oral;	you	are	able	to	listen	to	both	specific	guest	feedback	and	requests	and	provide	feedback	and	guidance	as	well	as	escalate	any	issues	that	might	arise.	Excellent	ability	to	follow	established	procedures	and	guidelines	to	deliver	consistent,	high-quality	food	to	our
customers.	You	are	decisive	and	confident;	you	are	able	to	make	decisions	quickly	after	due	diligence	and	assessing	all	options.	You	are	organized,	observant,	and	focused	on	the	tasks	at	hand	and	delegate	appropriately.	You	have	strong	and	effective	problem	solving	skills,	organizational,	and	team	building	skills.	Must	be	willing	to	work	45	hours	a
week	with	a	rotating	schedule.	Must	be	willing	to	work	nights	and	weekends.	Must	be	comfortable	working	in	a	kitchen	environment	and	comfortable	using	a	knife.	Must	be	able	to	lift	up	to	25	lbs.At	Sticky’s	we	don’t	just	accept	diversity	-	we	celebrate	it,	we	support	it,	and	we	thrive	on	it	for	the	benefit	of	our	employees,	our	products,	and	our
community.	Sticky’s	is	proud	to	be	an	equal	opportunity	workplace.Job	Type:	Full-timePay:	$70,000.00	-	$85,000.00	per	yearBenefits:	Dental	insurance	Disability	insurance	Employee	discount	Health	insurance	Paid	time	off	Paid	training	Vision	insurancePhysical	Setting:	Fast	casual	restaurantSchedule:	10	hour	shift	12	hour	shift	8	hour	shift	Day	shift
Evening	shift	Holidays	Monday	to	Friday	Night	shift	Weekend	availabilitySupplemental	Pay:	Bonus	pay	Quarterly	bonus	Signing	bonusShift	availability:	Day	Shift	(Preferred)	Night	Shift	Location:	Multiple	Locations	Show	less		Show	more		Reference	#:	INDGM06221415	General	Manager	-	Welcome	to	Refloor!	We	are	the 	Fastest growing	Flooring
Company	in	America,	and	we	are	looking	for	exceptional	talent	to	grow	with	us.	We	love	helping	our	customers	transform	their	homes	with	floors	that	memories	are	built	upon	with	a	guarantee	that	those	floors	will	be	there	for	a	lifetime.	It	is	a	mission	that	takes	determination	to	be	the	best.	If	you	are	looking	for	a	dynamic	environment	where	you	are
empowered	to	drive	your	career	and	achieve	professional	growth,	then	be	part	of	the	team	that	is	flooring	America!	Do	you	enjoy	leading	and	motivating	others?	Can	you	teach	others	to	be	successful?	Are	you	interested	in	receiving	hands-on,	in-person	Sales	&	Management	training	from	other	experienced	General	Sales	Managers?	If	you	answered
yes,	we	want	YOU	as	our	next	General	Manager!	What	your	first	4	weeks	will	consist	of:	In-person,	hands-on	training	that	provides	you	with	all	the	knowledge	you	will	need	to	manage	the	day-to-day	operations.	All	taught	to	you	by	our	Satellite	Operations	Director	and	other	knowledgeable	and	experienced	General	Sales	Managers	Take	part	in	our
weeklong	Sales	Training	Class	to	get	a	full	understanding	of	our	award-winning	sales	system	so	you	can	mentor	and	train	your	Sales	Team	Ongoing	training	and	support	to	be	successful	in	all	phases	of	operations,	customer	service	and	managementYou	will	learn	the	essentials	behind	our	company	core	values	and	how	to	implement	these	with	your
entire	team!Requirements:	Must	be	willing	to	complete	training	in	person	at	the	Corporate	Headquarters	in	Troy,	MI	(Accommodations	provided,	home	on	weekends)	Previous	sales	experience	is	preferred	Excellent	verbal	and	written	communication	skills	Must	be	proficient	in	basic	computer,	Microsoft	office	technology	Must	have	a	valid	driver’s
licenseApply	online	now	or	call	us	at [phone	number]	 for	more	information!Sales	Representatives,	Sales	Managers,	Experienced	Management,	Inside	Sales/Outside	Sales	Representatives,	Operations	Management	are	encouraged	to	apply!Job	Type:	Full-timePay:	$55,000.00	-	$70,000.00	per	yearBenefits:	401(k)	Dental	insurance	Employee	discount
Health	insurance	Paid	time	off	Vision	insuranceSchedule:	Monday	to	Friday	Weekend	availabilitySupplemental	Pay:	Bonus	payExperience:	Sales:	1	year	(Required)	Management:	1	year	Location:	One	location	Show	less		Show	more		General	Managers	work	at	restaurants,	retail	outlets,	offices	and	other	businesses	to	ensure	that	their	team	executes	all
business	functions	successfully.	Their	role	is	to	act	as	a	liaison	between	a	company’s	upper	management	and	the	front-facing	employees	who	work	directly	with	clients	and	customers.	General	Managers	maintain	a	high	standard	of	customer	service	at	their	location	and	respond	to	complaints,	product	returns	and	other	issues.	General	Managers
institute	different	in-store	promotions,	train	their	team,	schedule	shipments	and	work	to	keep	their	team	organized.	They	delegate	tasks	to	store	associates	and	other	team	members	to	carry	out	sales	strategies.	General	Manager	skills	and	qualifications	An	effective	General	Manager	needs	a	broad	range	of	industry	knowledge	and	soft	skills,	which
include:	Keen	strategic	thinking	and	planning	Understanding	of	budget	management	and	financial	monitoring	Excellent	leadership	skills,	including	goal	setting,	motivating,	training	and	mentorship	Exceptional	interpersonal	and	communication	skills,	including	writing,	speaking	and	active	listening	Effective	conflict	resolution	and	problem-solving
skills	Good	organization	and	time	management	Comfortable	in	a	fast-paced	or	high-pressure	environment	In-depth	knowledge	of	their	industry	General	Manager	salary	expectations	A	General	Manager	earns	an	average	of	$56,743	per	year.	Salary	may	depend	on	a	candidates	level	of	education,	experience	and	geographical	location.		General	Manager
education	and	training	requirements	Many	General	Managers	hold	bachelor’s	degrees	in	business	administration,	finance	or	economics	or	another	related	field.	They	may	also	have	qualifications	in	the	industry	they	are	working	in,	like	engineering	or	information	systems.	Other	candidates	may	have	a	Master	of	Business	Administration	or	another
relevant	master’s	degree.	Candidates	may	also	have	the	Certified	Manager	Certification	from	the	Institute	of	Certified	Professional	Managers	to	further	prove	their	knowledge	and	experience.		General	Manager	experience	requirements	Most	General	Manager	candidates	have	previous	relevant	experience	in	the	industry	or	a	similar	company	or
industry	and	leadership	roles,	making	them	well-trained	and	ready	to	begin	work	with	little	additional	training.	Some	candidates	may	have	also	gained	previous	experience	as	a	General	Manager	in	a	similar	company	or	industry	and	have	applicable	knowledge,	skills	and	training.	Candidates	who	are	vying	for	their	first	General	Manager	position	may
have	recent	experience	as	an	Assistant	General	Manager,	Department	Manager	or	Team	Lead.	Job	description	samples	for	similar	positions	If	the	General	Manager	job	description	doesn’t	meet	your	needs,	see	job	descriptions	for	related	positions:	Manager	Supervisor	District	Manager	Ready	to	Hire	a	General	Manager?	Build	a	General	Manager	Job
Description	What	is	the	difference	between	a	General	Manager	and	an	Assistant	Manager?	Assistant	Managers	work	to	support	the	General	Manager	by	managing	specific	shifts	while	General	Managers	oversee	an	entire	store	or	office.	Assistant	Managers	are	often	keyholders	for	a	business	who	unlock	the	business	at	the	start	of	the	day,	drop	cash
in	the	safe	and	activate	the	security	system	at	the	end	of	business	hours.	Assistant	Managers	may	handle	details	like	processing	shift	changes,	accepting	inventory	orders,	setting	up	product	displays	and	running	staff	meetings,	while	General	Managers	hire	and	fire	employees,	set	sales	policies	and	handle	company	finances.	What	are	the
characteristics	of	a	good	General	Manager?	Good	General	Managers	have	excellent	people	skills	that	they	use	to	manage	their	staff.	They	understand	a	company’s	overall	vision	and	set	realistic	expectations	for	their	team.	General	Managers	must	be	strong	communicators	who	can	address	issues	with	employees	or	customers	and	motivate	their	team
by	acknowledging	their	strengths.	They	empower	their	team	to	be	successful	by	delegating	tasks	and	giving	them	opportunities	to	grow	and	try	out	new	ideas.	Successful	General	Managers	are	flexible	and	use	creative	problem	solving	to	respond	and	adapt	to	challenges	such	as	missed	sales	goals	or	unsatisfied	customers.	What	should	you	look	for	on
a	General	Manager's	resume?	When	reviewing	resumes	for	a	General	Manager	position,	look	for	candidates	who	have	experience	in	the	type	of	business	you	are	operating.	For	example,	the	General	Manager	of	a	retail	outlet	should	have	experience	as	a	Cashier,	Customer	Service	Associate,	Inventory	Manager	or	Assistant	Manager	at	a	shop.
Successful	candidates	may	have	business	education	or	experience	working	with	company	finances.	They	should	demonstrate	an	aptitude	for	learning	by	showing	how	they	grew	and	advanced	at	their	past	employers.	A	strong	resume	will	include	facts	about	how	the	candidate	improved	business	efficiency	in	their	previous	role.	What	are	the	daily
duties	of	a	General	Manager?	General	Managers	generally	work	on-site	at	the	business	they	are	managing,	but	may	travel	to	corporate	offices	for	meetings	with	company	management.	They	survey	the	customer-facing	areas	of	the	store	or	business	and	meet	with	the	Assistant	Manager	or	department	heads	to	set	priorities	for	the	day.	General
Managers	spend	time	preparing	the	budget,	finalizing	supply	orders	and	signing	paychecks	for	their	team.	They	interact	with	customers	and	clients	to	maintain	strong	relationships	with	their	audience	and	resolve	any	issues.
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